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Station Traffic: Say Goodbye To Manual Entry

Jun 8, 2015, 4:28 PM EDT by Phil Kurz

Every day, media services company Entertainment Communications Network, ECN, distributes instructions — lots of instructions — to television stations around the country on behalf
of its clients, including ad agencies, program syndicators and networks.

“We send probably 8,000 to 10,000 instructions every single day to broadcast media outlets,” says company CEO-President Angela Tietze.

Each of those instructions is sent via email and fax, and every bit of information conveyed by those instructions has to be retrieved and entered manually into
some station’s traffic system.

Things such as the name of the advertiser, the brand, the commercial code (Ad-ID or ISCI), the length of commercial and title have to be manually entered.

Throw in special instructions for last-minute, time-related buys, such as opening days for movies, commercials with newly released accolades from movie
reviewers, and even special deals offered by auto makers, and the number and complexity of instructions is compounded, she says.

That is, until last week when Imagine Communications unveiled LandmarkOS| Traffic & Billing 8.4 in Orlando, Fla., at its North American user conference.

With the rollout of the latest version of the software, all of that manual entry is replaced by automated ingest of commercial instructions using SMPTE

Angela Tietze, CEO- Broadcast eXchange Format, BXF, 3.0.

President , ECN. . . . . . . . . . .
“One of the things we are hearing from our clients is they expect to see a 50% improvement [in terms of time savings],” says Allison Coquet, senior product
manager, Imagine Communications.

Imagine, ECN and a steering committee of station personnel who use LandmarkOSI helped direct the development of version 8.4 to automate the process for ingesting instructions
into the traffic system, Coquet says.

That's a big deal, not simply because of the time saved that otherwise would be spent making manual keystrokes but also because move eliminates the possibility that a traffic worker
at a station will make a data entry error, an on-air mistake will result and there will need to be a make-good, she adds.

Automating ingest of instructions also will greatly reduce time spent on the telephone to clarify instructions, which can amount to hundreds of minutes per week.
“This [manual instruction entry] was the last area to become fully automated, and it is one of the most important areas of traffic,” says Coquet.

“I think overall the advertising industry is poised to increase revenue as this 40-year manual process becomes history,” adds Tietze.

To learn more, visit the Imagine Communications website.

This entry was posted in Traffic and tagged Allison Coquet, Angela Tietze, BXF 3.0, ECN, Entertainment Communications Network, Imagine

Communications, instructions, LandmarkOSI, maual entry, traffic, workflow on June 8, 2015 [http://www.tvhewscheck.com/playout/2015/06/station-
traffic-say-goodbye-to-manual-entry/] by Phil Kurz.

Comments

http://www .tvnewscheck.com/playout/2015/06/station-traffic-say-goodbye-to-manual-entry/ 12


https://twitter.com/TVplayout/status/606550885628416000
http://www.tvnewscheck.com/playout/tag/traffic/
https://twitter.com/intent/tweet?in_reply_to=606942925163884544
http://t.co/SCliLIs8L1
https://twitter.com/intent/tweet?in_reply_to=608026350071377920
http://www.tvnewscheck.com/exclusive/air-check
https://twitter.com/TVplayout/status/608013475902676992
http://www.tvnewscheck.com/playout/tag/ecn/
https://twitter.com/intent/favorite?tweet_id=606950981142593536
http://www.tvnewscheck.com/exclusive/executive-session
https://twitter.com/TVplayout
https://twitter.com/TVplayout/status/606950981142593536
http://t.co/GVl9IxbHCw
http://www.tvnewscheck.com/playout/tag/instructions/
http://www.tvnewscheck.com/news/new-media
https://twitter.com/intent/tweet?screen_name=TVplayout
http://www.tvnewscheck.com/exclusive/front-office
http://www.tvnewscheck.com/news/sales-ad
http://www.tvnewscheck.com/about
http://t.co/pVykoscR0E
https://twitter.com/intent/tweet?in_reply_to=606533171979644928
https://twitter.com/TVplayout/status/606578046594785280
http://www.tvnewscheck.com/exclusive/open-mike
http://www.tvnewscheck.com/playout/feed/
http://www.facebook.com/share.php?u=http%3A%2F%2Fwww.tvnewscheck.com%2Fplayout%2F2015%2F06%2Fstation-traffic-say-goodbye-to-manual-entry%2F&t=Station%20Traffic%3A%20Say%20Goodbye%20To%20Manual%20Entry
https://twitter.com/intent/retweet?tweet_id=608026350071377920
https://twitter.com/intent/favorite?tweet_id=606270465020076035
https://twitter.com/TVplayout
http://www.tvnewscheck.com/classifieds
http://www.tvnewscheck.com/playout
https://twitter.com/TVplayout
http://www.facebook.com/pages/TVNewsCheck/130051267667
https://twitter.com/intent/retweet?tweet_id=606550885628416000
http://t.co/WxHWYiZCQU
mailto:pkurz@newscheckmedia.com
http://www.tvnewscheck.com/news/business
http://www.tvnewscheck.com/playout/tag/allison-coquet/
https://twitter.com/intent/retweet?tweet_id=606533171979644928
https://twitter.com/intent/retweet?tweet_id=606515771175534592
https://twitter.com/intent/retweet?tweet_id=606267042560229377
https://twitter.com/TVplayout/status/606550885628416000
https://twitter.com/TVplayout/status/606270465020076035
https://twitter.com/intent/retweet?tweet_id=608013475902676992
http://www.tvnewscheck.com/exclusive/jessell-at-large
https://twitter.com/intent/retweet?tweet_id=606942925163884544
https://twitter.com/Bitcentral
https://twitter.com/TVplayout
http://www.tvnewscheck.com/playout/tag/maual-entry/
http://www.tvnewscheck.com/playout/tag/workflow/
https://twitter.com/TVplayout/status/608026350071377920
https://twitter.com/TVplayout
https://twitter.com/TVplayout/status/608013475902676992
http://www.twitter.com/TVNewsCheck
https://twitter.com/TVplayout/status/606942925163884544
https://twitter.com/TVplayout/status/608008449952055296
https://twitter.com/intent/retweet?tweet_id=606578046594785280
http://www.tvnewscheck.com/news/promotion
http://www.tvnewscheck.com/playout/tag/angela-tietze/
http://www.tvnewscheck.com/news/journalism
http://t.co/ngArcvjyFs
http://www.tvnewscheck.com/contact
http://www.tvnewscheck.com/playout/author/pkurz/
https://twitter.com/intent/tweet?in_reply_to=606550885628416000
http://www.tvnewscheck.com/playout/tag/entertainment-communications-network/
http://t.co/kr5Psc1Wr2
http://t.co/bmz275D7M8
http://www.tvnewscheck.com/playout/tag/imagine-communications/
https://twitter.com/intent/favorite?tweet_id=608026350071377920
https://twitter.com/intent/favorite?tweet_id=606533171979644928
http://www.tvnewscheck.com/member/login/index/request/aHR0cDovL3d3dy50dm5ld3NjaGVjay5jb20v
https://twitter.com/intent/retweet?tweet_id=608008449952055296
http://www.tvnewscheck.com/playout/tag/bxf-3-0/
https://twitter.com/intent/tweet?in_reply_to=606515771175534592
https://twitter.com/TVplayout
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fwww.tvnewscheck.com%2Fplayout%2F2015%2F06%2Fstation-traffic-say-goodbye-to-manual-entry%2F&title=Station%20Traffic%3A%20Say%20Goodbye%20To%20Manual%20Entry&source=Playout+Your+Source+for+TV+Tech+News&summary=Every%20day%2C%20media%20services%20company%20Entertainment%20Communications%20Network%2C%20ECN%2C%20distributes%20instructions%20%E2%80%94%20lots%20of%20instructions%C2%A0%E2%80%94%20to%20television%20stations%20around%20the%20country%20on%20behalf%20of%20its%20clients%2C%20including%20ad%20agencies%2C%20program%20syndicators%20and%20net
https://twitter.com/intent/tweet?in_reply_to=606267042560229377
http://t.co/0Nt2YfyPCj
mailto:pkurz@newscheckmedia.com
https://twitter.com/TVplayout
http://www.tvnewscheck.com/exclusive/natpe-2013
https://twitter.com/intent/favorite?tweet_id=606267042560229377
http://www.tvnewscheck.com/exclusive/focus
https://twitter.com/intent/tweet?in_reply_to=608008449952055296
https://twitter.com/TVplayout/status/606258882986385409
http://www.tvnewscheck.com/playout/wp-content/uploads/2015/06/Angela-Tietze.jpg
https://twitter.com/TVplayout/status/606515771175534592
http://www.tvnewscheck.com/news/law
https://twitter.com/intent/tweet?in_reply_to=606578046594785280
http://www.tvnewscheck.com/exclusive/sales-office
http://www.tvnewscheck.com/
https://twitter.com/intent/retweet?tweet_id=606270465020076035
http://t.co/CSfGVASqZX
https://twitter.com/TVplayout/status/606515771175534592
https://twitter.com/TVplayout
http://www.tvnewscheck.com/advertise
https://twitter.com/TVplayout
http://www.tvnewscheck.com/member/register
https://twitter.com/TVplayout
https://twitter.com/intent/favorite?tweet_id=606550885628416000
http://twitter.com/intent/tweet?text=Station%20Traffic%3A%20Say%20Goodbye%20To%20Manual%20Entry%20-%20http%3A%2F%2Fwww.tvnewscheck.com%2Fplayout%2F2015%2F06%2Fstation-traffic-say-goodbye-to-manual-entry%2F%20
http://www.tvnewscheck.com/playout/2015/06/station-traffic-say-goodbye-to-manual-entry/
http://t.co/5LJFmBl69r
http://www.tvnewscheck.com/exclusive/legal-memo
https://twitter.com/TVplayout/status/606533171979644928
https://twitter.com/intent/favorite?tweet_id=608008449952055296
http://www.tvnewscheck.com/news/tech
http://www.tvnewscheck.com/playout/category/traffic-2/
http://www.netnewscheck.com/
http://t.co/317WSTL9AQ
http://www.tvnewscheck.com/help
https://twitter.com/TVplayout/status/606267042560229377
https://twitter.com/intent/tweet?in_reply_to=608013475902676992
http://www.tvnewscheck.com/news/stations
https://twitter.com/intent/favorite?tweet_id=606578046594785280
https://twitter.com/TVplayout
http://www.tvnewscheck.com/news/associations
https://twitter.com/TVplayout
https://twitter.com/TVplayout/status/606267042560229377
https://twitter.com/intent/favorite?tweet_id=606515771175534592
http://t.co/LTM0obijZR
http://www.tvnewscheck.com/tv-station-directory
http://www.imaginecommunications.com/resources/press-release/imagine-communications-and-ecn-partner-change-40-years-advertising-workflows
https://twitter.com/intent/retweet?tweet_id=606950981142593536
https://twitter.com/intent/favorite?tweet_id=606942925163884544
http://www.tvnewscheck.com/playout/tag/landmarkosi/
https://twitter.com/TVplayout
http://www.tvnewscheck.com/news/people
http://www.tvnewscheck.com/news/programming
https://twitter.com/intent/tweet?in_reply_to=606270465020076035
https://mail.google.com/mail/?view=cm&fs=1&to&su=Station%20Traffic%3A%20Say%20Goodbye%20To%20Manual%20Entry&body=http%3A%2F%2Fwww.tvnewscheck.com%2Fplayout%2F2015%2F06%2Fstation-traffic-say-goodbye-to-manual-entry%2F&ui=2&tf=1&shva=1
https://twitter.com/intent/tweet?in_reply_to=606950981142593536
https://twitter.com/TVplayout
https://twitter.com/intent/favorite?tweet_id=608013475902676992

6/8/2015

THE BUSINESS OF BROADCASTING

Station Traffic: Say Goodbye To Manual Entry | Playout

MASSTECH

Search any connected archive

Works within your existing NRCS

Staff Departments
Harry A. Jessell [bio] Business
Editor and Co-Publisher Journalism
973-701-1067 (direct)

973-695-1414 (fax) Law
hajessell@newscheckmedia.com Stations
Kathy Haley [bio] Tech
Publisher People

484-412-8297 (direct)
484-412-8153 (fax)
khaley@newscheckmedia.com

Programming

Sales / Ad
Mark K. Miller [bio] Promotion
Managing Editor

New Media

301-773-0058 (direct)
973-695-1414 (fax)
mkmiller@newscheckmedia.com

Phil Kirk

Sales Manager
516-674-4914 (direct)
917-658.9012 (mobile)
610-896-1858 (fax)
pkirk@newscheckmedia.com

Patty Hersh

Director, Classified Advertising Sales

610.420.6003 (direct)
phersh@NewsCheckMedia.com

Joe Palombo

Managing Director, Technology
Advertising & Marketing
914-447-4614 (direct)
joep@NewsCheckMedia.com

Samantha Cerminaro
Assistant to the Publisher
484-412-8287 (direct)
484-412-8153 (fax)

Samantha@NewsCheckMedia.com

Phil Kurz

Technology Editor
913.871.6990 (direct)
pkurz@newscheckmedia.com

Associations

TVNewsCheck
Originals

http://www .tvnewscheck.com/playout/2015/06/station-traffic-say-goodbye-to-manual-entry/

Exclusives

Focus

Executive Session
Legal Memo
Sales Office

Front Office
Jessell At Large
Air Check

Open Mike

NATPE 2013

NewsCheckMedia LLC
P.O. Box 565
Chatham, NJ 07928
Register

Log In

About

Contact

Advertise

Help

Terms and Conditions

Privacy Policy

© 2015 NewsCheckMedia LLC

22


https://twitter.com/intent/tweet?in_reply_to=603894798718803968
https://twitter.com/intent/tweet?in_reply_to=606258882986385409
https://twitter.com/TVplayout/status/605517393616461824
http://t.co/MU7PrcW2zs
https://twitter.com/intent/retweet?tweet_id=605488751792422913
mailto:phersh@NewsCheckMedia.com
https://twitter.com/intent/retweet?tweet_id=606258882986385409
https://twitter.com/intent/tweet?in_reply_to=603958300175007744
https://twitter.com/TVplayout
http://www.tvnewscheck.com/exclusive/legal-memo
https://twitter.com/TVplayout/status/605488751792422913
https://twitter.com/intent/retweet?tweet_id=605517393616461824
http://www.tvnewscheck.com/exclusive/natpe-2013
http://www.tvnewscheck.com/staff/bios/person/kathy-haley
http://t.co/pVykoscR0E
http://www.tvnewscheck.com/member/register
https://twitter.com/intent/tweet?in_reply_to=603908385529036800
http://www.tvnewscheck.com/staff/bios/person/harry-a-jessell
https://twitter.com/TVplayout/status/605517393616461824
https://twitter.com/intent/retweet?tweet_id=603898017335398400
https://twitter.com/intent/favorite?tweet_id=603957754869370882
mailto:pkirk@newscheckmedia.com
http://www.tvnewscheck.com/news/law
https://twitter.com/intent/favorite?tweet_id=603898017335398400
http://www.tvnewscheck.com/news/new-media
https://twitter.com/AirWharton/status/603897944723558400
mailto:mkmiller@newscheckmedia.com
https://twitter.com/TVplayout/status/603958300175007744
http://t.co/D27EiJ1bGO
https://twitter.com/TVplayout/status/603908385529036800
https://twitter.com/intent/favorite?tweet_id=605517393616461824
https://twitter.com/AirWharton
mailto:khaley@newscheckmedia.com
http://www.tvnewscheck.com/legal/privacy
https://twitter.com/intent/retweet?tweet_id=603894798718803968
mailto:pkurz@newscheckmedia.com
https://twitter.com/intent/tweet?in_reply_to=603898430495313920
https://twitter.com/AirWharton/status/603897944723558400
https://twitter.com/TVplayout
http://t.co/f8rBHj987k
http://www.tvnewscheck.com/news/sales-ad
https://twitter.com/TVplayout
https://twitter.com/intent/tweet?in_reply_to=603898017335398400
http://www.tvnewscheck.com/exclusive/jessell-at-large
http://www.tvnewscheck.com/news/business
http://www.tvnewscheck.com/legal/terms
mailto:Samantha@NewsCheckMedia.com
http://www.tvnewscheck.com/news/stations
http://www.tvnewscheck.com/news/journalism
https://twitter.com/intent/favorite?tweet_id=603898430495313920
https://twitter.com/TVplayout
http://www.tvnewscheck.com/news/programming
mailto:hajessell@newscheckmedia.com
https://twitter.com/TVplayout/status/603957754869370882
http://www.tvnewscheck.com/news/tech
http://www.tvnewscheck.com/originals
https://twitter.com/TVplayout
http://www.tvnewscheck.com/staff/bios/person/mark-k-miller
mailto:khaley@newscheckmedia.com
http://t.co/Ziu2dtAwox
mailto:joep@NewsCheckMedia.com
https://twitter.com/intent/tweet?in_reply_to=605488751792422913
http://www.tvnewscheck.com/exclusive/open-mike
mailto:Samantha@NewsCheckMedia.com
https://twitter.com/TVplayout/status/603894798718803968
https://twitter.com/intent/favorite?tweet_id=605488751792422913
mailto:pkirk@newscheckmedia.com
http://www.tvnewscheck.com/exclusive/air-check
https://twitter.com/intent/retweet?tweet_id=603958300175007744
http://www.tvnewscheck.com/
mailto:hajessell@newscheckmedia.com
https://twitter.com/TVplayout
https://twitter.com/TVplayout
http://www.tvnewscheck.com/news/people
http://www.tvnewscheck.com/exclusive/front-office
http://www.tvnewscheck.com/exclusive/executive-session
https://twitter.com/intent/favorite?tweet_id=603894798718803968
http://t.co/02NIDk0s4G
http://t.co/2OWSb3oOMY
http://www.tvnewscheck.com/advertise
https://twitter.com/intent/favorite?tweet_id=603908385529036800
http://www.tvnewscheck.com/member/login/index/request/aHR0cDovL3d3dy50dm5ld3NjaGVjay5jb20v
http://www.tvnewscheck.com/news/promotion
mailto:joep@NewsCheckMedia.com
http://t.co/lTnTfJ85fX
http://www.tvnewscheck.com/help
https://twitter.com/intent/tweet?in_reply_to=603957754869370882
http://oascentral.tvnewscheck.com/RealMedia/ads/click_lx.ads/tvnewscheck/tech-blog/L21/1532545006/Middle/NewsCheck/TVN.TechZone.NewsDisplay.Masstech.wo.6.8.15/2014_Online_Masstech_for_News_Ad_405x160_Web1_TVNC.gif/507772674a315677357a6f4142394f34?x
https://twitter.com/intent/retweet?tweet_id=603957754869370882
https://twitter.com/TVplayout/status/603898017335398400
http://www.tvnewscheck.com/exclusive/focus
https://twitter.com/intent/favorite?tweet_id=606258882986385409
mailto:mkmiller@newscheckmedia.com
mailto:phersh@NewsCheckMedia.com
https://twitter.com/intent/retweet?tweet_id=603898430495313920
http://www.tvnewscheck.com/news/associations
http://www.tvnewscheck.com/exclusive/sales-office
https://twitter.com/intent/retweet?tweet_id=603908385529036800
http://t.co/EseiRHrxJX
http://www.tvnewscheck.com/about
https://twitter.com/intent/tweet?in_reply_to=605517393616461824
https://twitter.com/intent/favorite?tweet_id=603958300175007744
mailto:pkurz@newscheckmedia.com
https://twitter.com/TVplayout
http://www.tvnewscheck.com/contact

